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MESSAGE FROM THE CHAIR OF THE ADVISORY BOARD
The Australian Institute of Higher and Further Education (AIHFE) is proud to offer 
Diploma of Counselling and Diploma of Mental health courses to students who want 
to develop an exciting, challenging and rewarding career in Counselling and Mental 
Health disciplines. In mastering the principles of counselling and mental health, you 
will be able to contribute, in a substantial and satisfying way, to the improvement of 
individual and community health. These courses represent an excellent opportunity 
to learn Counselling and Mental Health from highly-qualified and committed 
Counsellors and Mental health workers and professionals and to become an 
accredited Counsellor or Mental Health worker yourself. The courses also offer you 
the opportunity to work with like-minded people in a supportive and pleasant 
environment. As Chair of the Advisory Board of AIHFE, I highly recommend these 
courses to you because of its intrinsic usability as powerful techniques in managing 
various mental health disorders and life challenges. It will provide you with the tools 
and skills to develop an amazing and immensely satisfying career as a Counsellor or 
Mental Health worker. The Australian Institute of Higher and Further Education is 
proud to offer these courses to students who are interested in learning Counselling 
and Mental Health  and want to master the techniques and principles, and in the 
process, contribute to our community. I congratulate you on your choice of course!

Professor Gabriël A Moens
JD, LLM, PhD, GCEd, MBA, MAppL, FCIArb, FAIM, FCL

MESSAGE FROM THE CEO & DEAN OF STUDIES
After twenty-five years of very full-filling journey, AIHM evolved to its new entity AIHFE 
with the commitment to provide most innovative, quality and cost-effective education 
solution to our knowledge and skills-hungry students. I take the journey of the AIHM 
as part of my own personal journey as an educator and the CEO of the institute. To 
provide its quality services and education, AIHFE has established an independent 
Advisory Board comprising of eminent university professors, health care 
professionals and experts with various professional skills. The institute work very 
closely with the industry and professional bodies to ensure the training provided by 
the institute is up to date and industry recognised. 

The new Diplomas of Counselling and Mental Health meet all the competencies of the 
new nationally recognised training package so that the students can be assured that 
their qualification is nationally recognised. The college innovative delivery style makes 
it possible for anyone with true passion and commitment to learning to become a 
Counsellor or Mental Health worker and gain a nationally recognised Diploma 
qualification just in twelve months. I am certain that you will be inspired by the true 
passion and enthusiasm of the lecturers who teach various units in the course and the 
support you experience from our friendly admin team. 

I look forward to welcoming you to the AIHFE

Dr Sarath (Sam) Jayawardana
MD, PhD, Dip TAS, Grad Dip Edu, FAIM
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Our facilities are located in a natural, serene 
bushland environment close to Perth CBD and only 
just twenty minutes drive or train ride from Perth 
city and only 10 minutes walk from the train and 
bus station.

Less than twenty minutes’ drive from Fremantle.

Qualify within twelve months with a 
nationally-recognized and, industry-endorsed 
qualification.

Competitive fee structure.

Interest-free easy payment plan.

Innovative and new learning methods.

On-campus and online library access.

WHY YOU SHOULD STUDY AT AIHFE
Ample FREE parking on campus.

Full-time, and part-time option.

Austudy/Abstudy assistance

Highly qualified and experienced lecturers.

Free ‘Wi-Fi’ on campus.

Live online real-time classes so that you can 
interact with your lecturers and fellow students in 
real time without leaving your home!

Free access to recorded lectures 24 hours a day, 
seven days a week.

Your tuition is protected by Australian Students 
Tuition Assurance Scheme managed by ACPET, 
our industry peak body.

Counselling is a recognised method or a tool that can be 
effectively used to discuss issues that are causing an 
emotional impact on a person’s life in a supportive, 
respectful and confidential environment. People can 
attend counselling as individuals, couples, or as a family.

There are several situations where a well-trained 
counsellor can assist individual/s in finding a solution 
that bothers them including couple issues, relationship 
breakdown, parenting, domestic violence, anxiety, 
depression, grief, sexual issues, substance abuse, 
childhood sexual abuse, stress and conflict in various 
situations including work-related conflicts.

This nationally recognised, Industry endorsed Counselling 
has been designed to give you the required knowledge 
and skills to practice as a Counsellor or to use 
counselling skills in some situations where they can 
assist individuals to find an acceptable solution to their 
emotional problems.

DIPLOMA OF
COUNSELLING

Diploma of Counselling reflects the role of counsellors, 
who work with clients on personal and psychological 
issues using established counselling modalities. They 
use communication, micro-counselling and interviewing 
skills and draw on varied counselling therapies to assist 
clients. At this level, the counsellor will be working in 
defined and supported counselling roles in established 
agencies rather than in independent practice although 
such a practice is a possibility with further training and 
experience.

The course encompasses a variety of areas about 
counselling including Counselling for relationships, 
interview skills, theories, client support, and its application 
for loss and grief, domestic and family violence.

In addition to Counselling, the specific subjects such as 
diversity and culture, Counselling in legal and ethical 
context, Case management, responding to crisis, 
reflection and improvement, mental health, personality 
and development theories will be covered.

CHC51015
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ACCREDITATION AND RECOGNITION:
Graduates with the Diploma of Counselling qualification 
will be eligible to apply for Membership of Professional 
Associations such as ANTA, Australian Community 
Counselling Association (ACCA) and other similar 
associations. They will also gain credit towards a 
Bachelor of Social Science degree offered by Charles 
Sturt University with 96 credit points, leaving only 96 
credit points to complete and Bachelor of counselling 
degree offered by Edith Cowan University with a 
maximum of 120 credit points.

The Diploma of Counselling course can be completed 
within 12 months on full- time basis. Part-time study 
may take up to two years. It is a recommended that 
students do complete 200 hours of workplace 
training prior to obtaining their qualifications. There 
are two intensive on campus practical workshops that 
students must attend to gain their practical 
experience. Several workplace related assessment 
will be conducted during these workshops. Each 
workshop conducted over a period of two weeks is 
scheduled towards the end of third and fourth terms. 
Opportunities are provided at the AIHM clinic for the 
graduating Counsellors to gain further experience. 
Also, students are encouraged to gain experience in 
multiple counselling settings based on the availability 
and their personal interest.

All the theoretical units will be delivered on line in real 
time via AIHFE virtual campus mode where students 
can interact with their teachers and Fellow students. 
The entire class will be recorded for the students to 
access seven days a week, 24 hours a day during the 
term in which they are enrolled.

Subjects delivered by AIHFE are mapped against 
nationally-recognised units of competency from the 
Training Package and students may be required to 
complete more than one AIHFE subject to gain or 
complete a unit of competency. Most of the unit 
assessments will be concluded in the workplace / 
workshops.

COURSE STRUCTURE:
Duration:
One year full-time or two years part-time
Mode of Delivery:
Blended delivery, both virtual and on 
Campus/clinic/workplace/workshops.
Number of Terms Per Year:
Four terms, each lasting for tenweeks.
Entry Requirements:
Completion of year 12 or equivalent or completion of a 
Certificate IV or higher qualification. 
Mature age students may apply without having 
completed year 12 but must possess the necessary 
literacy, numeracy and language skills.
Credit Transfer:
Students may apply for credit for the identical units 
completed in their previous training or qualification.
Recognition Of Prior Learning (RPL):
Students may apply for RPL based on their vocational 
experience or educational history. (Sufficient evidence 
must be provided)
Payment Option:
up- front payment per term not exceeding $1500.00 
per each payment.
Interest- free instalment payment. For details, please 
contact the Institute.
Assessment Methods:
Assignments, case studies, portfolio of evidence, 
observation at the workplace / The clinic, online 
quizzes.

COURSE SUMMARY

COURSE OBJECTIVES:
To gain knowledge, skills, and competency to qualify 
and practice as a Counsellor

To provide an opportunity for an alternative pathway 
for tertiary education.
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Subject Subject code Mode of delivery
Term 1
Diversity and culture DCD111 Virtual campus
Counselling in legal and ethical context DCL112 Virtual campus
Counselling relationship DCR 113 Virtual campus
Counselling interview skills DCI114 Virtual campus 

Term 2 
Personality and development theories DCP121 Virtual campus
Counselling theories DCT122 Virtual campus
Supporting counselling clients DCS123 Virtual campus
Relationships improvement DCR123 Virtual campus
Mental health DCM125  Virtual campus

Term 3 
Application of counselling DCA131 Blended delivery
Loss and grief DCL132 Blended delivery
Case management DCC133 Blended delivery
Responding to crisis DCR134 Virtual campus
Domestic and family violence DCD135 Virtual campus
  
Term 4 
Reflection and Improvement DCR141  On campus
Counselling practice DCP142  On campus



06

AUSTRALIAN INSTITUTE OF HIGHER AND FURTHER EDUCATION www.aihfe.edu.au

COUNSELLING INTERVIEW SKILLS DCI114

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCSL002 - Apply 
specialist interpersonal and counselling interview skills.

The subject contents include legal and ethical 
considerations for communication in counselling practice, 
and how these are applied in individual practice. The 
principles of person-centred practice, key objectives of 
counselling interviewing, stages of a counseling interview, 
potential impacts of using different communication skills 
and techniques in counselling. Contexts, communication 
techniques and micro-skills, specialised counselling 
communication techniques, and how they are used. The 
components of the communication process,  primary 
factors that impact on the communication process, 
communication barriers and resolution strategies. Also, the 
mechanisms that enhance effective interpersonal 
communication, observational techniques, and the ways in 
which different people absorb information, obstacles to the 
counselling process, impacts of trauma and stress on the 
communication process, and self-evaluation practices.

COUNSELLING IN LEGAL AND ETHICAL 
CONTEXT DCL112
This subject provides the necessary knowledge, skills, 
and competencies for the students to meet the 
requirements of the nationally recognised units 
CHCLEG001 - Work legally and ethically and 
CHCCSL001 - Establish and confirm the counselling 
relationship.

The subject contents include legal and ethical 
considerations (international, national, state/territory, 
local) for people working in the community services and 
health context, how they are applied in organisations, 
how these impact individual workers, and the 
consequences of breaches, interrelationships, 
similarities and differences that may exist between legal 
and ethical frameworks. Also, ethical practices in the 
context of the work role, workplace policies, procedures, 
and protocols. The counselling process, planning, and 
its scope, and techniques for creating a counselling 
plan, communication techniques and types of issues 
with which clients may present, the extent to which 
these fall within the counselling scope of practice, and 
options for referral.

SUBJECT
DESCRIPTION
APPLICATION OF COUNSELLING DCA131

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCSL006 - Select and 
use counselling therapies.

The subject contents include legal and ethical 
considerations for the use of counselling therapies, and 
how these are applied in individual practice.Issues and 
concerns with which clients may present, their 
characteristics and the types of counselling therapies that 
may be used in response.Also, features of at least five 
counselling therapies (including CBT), and how different 
therapies may be combined to address particular 
needs.Indicators of client’s issues requiring a referral, 
credible sources of information on counselling therapies 
and trends.

CASE MANAGEMENT DCC133

This subject provides the necessary knowledge, skills, and 
competencies for the learners to meet the requirements of 
the nationally recognised unit CHCCSM005 - Develop, 
facilitate and review all aspects of case management.

The subject contents include evidence-based practice 
requirements, approaches to service delivery, 
contemporary behaviour change models, practices, and 
interventions. Privacy and confidentiality, formal meeting 
processes, and relevant organisation and regulatory 
standards. Policies, procedures, legislation and statutory 
mandates. Risks and responsibilities relating to a duty of 
care, considerations, protocols, history and special needs 
of diverse client populations. Family structure, dynamics, 
communication and decision-making, relevant 
documentation protocols, monitoring and review 
processes, and the range of available services. Rights, 
roles and responsibilities of people within the 
decision-making process. The impact of values systems of 
workers, and client and key stakeholders on outcomes and 
ways of addressing experience, skills value, and 
development of participants.
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DIVERSITY AND CULTURE DCD111

This unit provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements 
of the nationally recognised units CHCDIV001 - Work 
with diverse people and CHCDIV002 - Promote 
Aboriginal and Torres Strait Islander cultural safety.

Areas covered include concepts of cultural awareness, 
cultural safety and cultural competence and how these 
impact on different work roles. The concepts and 
definitions of diversity, culture and community attitudes, 
language, policies, and structures of that culture and 
how they impact on different people and groups, 
features of diversity in Australia and how this impacts 
different areas of work and life, legal and ethical 
considerations, human rights, Australia’s Aboriginal 
and/or Torres Strait Islander cultures, influences and 
changing practices in Australia and their impact on the 
diverse communities that make up Australian society. 
The concept of Aboriginal and/or Torres Strait Islander 
cultural safety in the community services and health 
context, the legislative context for Aboriginal and/or 
Torres Strait Islander cultural safety, the diversity of 
Aboriginal and/or Torres Strait Islander cultures, 
historical, social, political and economic issues affecting 
Aboriginal and/or Torres Strait Islander people and their 
engagement with community services and health 
systems. Western systems and structures and how 
these impact on Aboriginal and/or Torres Strait Islander 
people and their engagement with services. Factors that 
contribute to Aboriginal and/or Torres Strait Islander 
ill-health and common diseases experienced by these 
groups of people and ways to involve Aboriginal and/or 
Torres Strait Islander people in the planning and delivery 
of services and programs.

COUNSELLING PRACTICE DCP142

To master the skills, students must apply the theory they 
have learned in a real or simulated situation. This subject 
gives an opportunity for students to reinforce the 
theoretical knowledge they gain during their training and 
apply that knowledge in workshop and clinical situation and 
demonstrate their skills.

Most of the skills will be assessed during these workshops 
/clinics. (workplace)

Students are expected to attend two workshops, and each 
will be held on campus or at a suitable location at the end of 
third and fourth term and each workshop lasting for two 
weeks. In addition to this, students will be given 
opportunities at the AIHM clinic to sharpen their skills. Also, 
students are encouraged to participate in the various 
community-based organisations based upon the 
availability and individual learners interest to gain further 
experience. Students are encouraged to complete 200 
hours of practical work before they graduate.

COUNSELLING THEORIES DCT122

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCSL005 - Apply 
learning theories in counselling.

The subject covers overarching types of learning theories 
and their application to counselling practice. The principles 
and practices of at least three different specific learning 
theories, applications of stimulus and response theory in 
counselling practice, environmental impacts on behavior, 
modelling and reinforcement influences and how they may 
affect behaviour. Also, features of and differences in 
operant and classical conditioning, learning theory 
supporting conditioning models, principles, and practices 
of reinforcement and consequences.

COUNSELLING RELATIONSHIP DCR 113
This subject provides the necessary knowledge, skills, 
and competencies for the students to meet the 
requirements of the nationally recognised unit 
CHCCSL003 Facilitate the counselling relationship and 
process.

The subject contents include legal and ethical 
considerations for the counselling relationship, and how 
these are applied in individual practice. The different 
agency and organisation models of counselling and 
intervention, the counselling process, obstacles to the 
counselling process, indicators of needs requiring 
referral, and referral options, the structure of key stages 
of a counselling session and techniques for managing 
each stage, and self-awareness.
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PERSONALITY AND DEVELOPMENT 
THEORIES DCP121
This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCSL004 - Research 
and apply personality and development theories.

The subject contents include sources of information about 
personality and development theories. Historical, current 
and emerging personality and development theories, 
including the key concepts and application to counselling 
practice, for nature and nurture. Genetic inheritance, 
lifespan development theories, Freudian concepts, 
Piaget’s stages of cognitive development, and Erikson’s 
psychosocial stages. Maslow’s hierarchy of needs, 
Bowlby’s attachment theory, and opportunities to update 
theoretical knowledge.

LOSS AND GRIEF SUPPORT DCL132

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCCS017 - Provide loss 
and grief support.

The subject contents include a spectrum of loss situations, 
and potential impacts on the individual, the family and 
community levels of grief, bereavement, and trauma. 
Features and expressions of grief and how these may vary. 
Reactions which may indicate a risk of suicide and the 
required responses. How loss, grief, and bereavement can 
impact on social and emotional health and well-being, 
social, cultural, ethnic and spiritual differences in responses 
to loss, grief, and bereavement. Different contexts and 
circumstances that may be present before the loss and 
their impact on grief and bereavement. Also the strategies 
and communication techniques for formal and informal 
grief and bereavement support, grief and bereavement 
care services and information resources, stress 
vulnerability model and its application to loss and grief 
support. Self-care strategies and support services for 
workers and legal and ethical considerations and how 
these are applied in an organisation and individual practice.

MENTAL HEALTH DCM125

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCMHS001 - Work with 
people with mental health issues.

The subject contents include legal and ethical 
considerations (international, national, state/territory, local) 
when working with people with mental health issues, and 
how these are applied in organisations and individual 
practice.Values and principles of the mental health sector, 
different contexts of mental health work, the impact of own 
attitudes on working with people with mental health 
issues.Also, key issues facing people with mental health 
illnesses, including the impact of prejudice and 
discrimination.Also, the myths and facts about mental 
illness, and types of mental illness.The existing services to 
address a person’s needs and rights, and the appropriate 
responses to changes in mental health, mental distress 
and crisis and circumstances in which referral to health or 
other professional is appropriate.

DOMESTIC AND FAMILY VIOLENCE DCD135

This subject provides the necessary knowledge, skills, 
and competencies for the students to meet the 
requirements of the nationally recognised unit 
CHCDFV001 - Recognise and respond appropriately to 
domestic and family violence.

The subject contents include legal and ethical 
considerations (national and state/territory) for workers 
interacting with clients affected by domestic and family 
violence, and how these are applied in organisations and 
individual practice. Domestic violence and its context, 
underpinning values and philosophies in responding to 
domestic and family violence, the differences between 
responding to clients in a crisis situation and those 
requiring long-term support, the immediate needs for 
assessment, organisation procedures, practices, and 
standards. Groups represented within the local 
community (cultural, religious, language, sexual identity, 
age, and disability) and an understanding of the issues 
that arise when working with those groups, referral 
sources and associated protocols, own values and 
attitudes and their potential impact on clients.
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RESPONDING TO CRISIS DCR134

This subject provides the necessary knowledge, skills, and 
competencies for the learners to meet the requirements of 
the nationally recognised unit CHCCCS019 - Recognise 
and respond to crisis situations.

The subject contents include legal and ethical 
consideration relevant to recognising and responding to 
crisis situations. Organisation policies and procedures for 
responding to crisis situations, types of crisis situations, 
and common indicators or signs of crisis in other people. 
Also, personal values, beliefs, and attitudes that facilitate or 
impede crisis care, principles and practices of crisis 
intervention, referral options and procedures for accessing 
services, principles, and practices of self-care and 
supervision.

REFLECTION AND IMPROVEMENT DCR141

This subject provides the necessary knowledge, skills, and 
competencies for the learners to meet the requirements of 
the nationally recognised unit CHCPRP003 - Reflect on 
and improve own professional practice.

The subject contents include legal and ethical 
considerations for reviewing and improving own practice, 
models and processes of professional reflection, 
professional development opportunities, principles and 
techniques for creating a personal development plan. 
Personal goal setting, setting realistic timeframes, 
measuring progress and performance. Types of work 
methods and practices which can improve performance  
and learning styles and how they relate to different 
individuals.

SUPPORTING COUNSELLING CLIENTS 
DCS123

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCCSL007 - Support 
counselling clients in decision-making processes.

The subject contents include legal and ethical 
considerations for counselling  and how these are applied 
in individual practice. Also, different agency and 
organisation models of counselling and intervention, the 
types of goals that may be set for different circumstances, 
key concepts, principles, and practices of three different 
decision-making models, obstacles to decision-making 
and planning in the counselling context, problem-solving 
and action planning techniques in the counselling context 
and referral options.

RELATIONSHIPS IMPROVEMENT DCR124

This subject provides the necessary knowledge, skills, and 
competencies for the students to meet the requirements of 
the nationally recognised unit CHCFAM003 - Support 
people to improve relationships.

The subject contents include legal and ethical 
considerations (national and state/territory) for workers in 
community services roles, and how these are applied in 
organisations. Also, principles of strength-based practice 
and their application in working with clients. Factors that 
impact different people and their interpersonal 
relationships, and the related elements that contribute to 
healthy, effective and lasting relationships, health and 
lifestyle, including alcohol and other drugs dependencies 
and gambling.

Mental health, including depression,  suicide/self-harm 
tendencies, bipolar, anxiety, post-traumatic stress 
disorder, illness, and trauma. Couple issues such as 
intimacy, trust, respect, love, affairs, separation, 
re-partnering, same-sex couples, infertility, power and 
control within relationships. Also, domestic and family 
violence and abuse, conflict, finances and financial and 
budgeting decisions. Recognition and acceptance of 
differences, family issues and themes and legacies. 
Diversity and local support services available to clients 
needing external information, and support or interventions.
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According to the World Health Organisation, mental 
health is “a state of well-being in which every individual 
realises his or her potential, can cope with the normal 
stresses of life, can work productively and fruitfully, and 
is able to make a contribution to her or his community.”

So, it can be said that the mental health is a healthy state 
of mind and when that healthy state is disrupted it 
manifests as disorders. 

According to the Australian Government health and 
ageing information, 20% of Australian’s will experience 
mental illness at some stage in their life. It further 
suggests that 3,000,000 people experience major 
depressive illness during their life and 5% experience 
anxiety so crippling that it affects every aspect of their 
lives and almost 1 in 100 experience schizophrenia 
during their lifetime. 

Mental illness such as depression has the third highest 
burden of all diseases in Australia (13.3%) and also the 
third, globally. The World Health Organisation estimates 
that depression will be the number one health concern in 
both the developed and developing nations by 2030.  
There are a large number of college students dropping 
out from their studies or struggling with their studies due 
to some form of mental health issues. 

ACCREDITATION AND RECOGNITION:
Graduates with Diploma of Mental Health qualification 
may be eligible to apply for membership of Professional 
Association such as Mental Health Association of WA.

Diploma meets the entry requirements for Bachelor of 
Social Science degree offered by Charles Sturt University 
with 96 credit point awarded towards the Diploma 
completed leaving only 96 credit points to complete.

COURSE OBJECTIVES:
To gain knowledge, skills, and competency to qualify 
and practice as a Mental health worker within a 
suitable organisation.

To provide an opportunity for an alternative pathway 
for tertiary education.

This qualification reflects the role of workers who 
provide services to clients about mental health issues. 
They can provide counselling, referral, advocacy, and 
education/health promotion services. These workers are 
required to have the high-level specialist knowledge, 
skills, and competencies especially regarding laws 
affecting people with mental health issues, the range of 
services available to them and issues related to mental 
health. 

To achieve this qualification, the candidate must have 
completed at least 160 hours of work as required by the 
industry training package.

Completing a Diploma of Mental Health can open doors 
to profoundly rewarding careers, supporting clients on 
their uniquely personal recovery journey following the 
diagnosis of mental illness or mental health issues. 
Achieving a Diploma of Mental Health prepares you to 
work with your clients in a collaborative manner to assist 
them to achieve a full and satisfying lifestyle. The role of 
a Mental Health professional, though challenging at 
times, can also be immensely rewarding. The course 
curriculum is also focused on providing the students 
with knowledge and skills in working with drugs and 
alcohol recovery and intervention institutions or 
programs.
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CAREER
The Diploma of Mental Health can set you on the path to 
a rewarding career, supporting people with a variety of 
mental health issues. Our course facilitates theoretical 
and practical skill development and covers trauma, 
wellbeing, recovery, cultural diversity, and early 
intervention. Electives include units covering alcohol and 
other drugs (AOD), and loss and grief support.

ASSESSMENT
Subjects delivered by AIHFE are mapped against 
nationally recognised units of competency from the 
industry endorsed Training Package and students may 
be required to complete more than one AIHFE subject to 
gain or complete a unit of competency. Most of the unit 
assessments will be concluded in the workplace/workshops.

Duration:
One year full-time or two years part-time
Mode of Delivery:
All the theory units will be delivered via virtual campus 
mode where students can interact with their teachers 
and fellow students in real time.
Number of Terms Per Year:
Four - each lasting ten weeks. Students are required to 
complete a minimum of 160 hours of placement before 
graduation. This will be achieved by collaborative 
efforts by AIHFE and the students.
Entry Requirements:
Completion of year 12 or equivalent or completion of a 
Certificate IV or higher qualification. 
Mature students may apply without having completed 
year 12 but must possess the necessary literacy, 
numeracy and language skills.
Credit Transfer:
Students may apply for credit for the identical units 
completed in their previous training or qualification.
Recognition of Prior Learning (RPL):
Students may apply for RPL based on their vocational 
experience or educational history. (Sufficient evidence 
must be provided)
Payment Option:
Up-front payment per term - not exceeding $1500.00 
per each payment.
Interest-freeinstalment payment. For details, please 
contact the Institute.
Assessment Methods:
Assignments, case studies, portfolio of evidence, 
observation at the workplace and online quizzes.

COURSE SUMMARYAt the Australian Institute of Higher and Further 
Education (AIHFE), we offer the Diploma of Mental 
Health in a virtual classroom which gives you the 
flexibility of studying from the comfort and convenience 
of your home or office. If you learn better when you 
interact with lecturers and fellow students but cannot 
make it to the campus, this is for you!

This is a 12-month course with a structured timetable 
and online resources. Once enrolled, you will be 
provided with your log-in details. You can then log into 
your virtual classroom from wherever you are. You will 
be in a classroom where you can see your lecturer in real 
time, and also other students’ comment in the chat box 
allowing you to ask questions and get your questions 
answered by your teachers in real time.

You can participate in class discussions with the rest of 
the students and feel part of our virtual community. If you 
have an ADSL internet connection, a computer with a 
webcam and a microphone, you can study as a virtual 
campus student no matter where you live. We also 
record the entire session and provide you with the link so 
you can watch the video as often as you like within the 
term of enrolment in that unit.
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UNITS DESCRIPTION

DIVERSITY AND CULTURE DCM111
This subject provides the necessary knowledge, skills, and competencies for the learners to meet the requirements 
of the nationally recognised units CHCDIV001 - Work with diverse people. CHCDIV002 - Promote Aboriginal and 
Torres Strait Islander cultural safety units. 

Areas covered include concepts of cultural awareness, cultural safety and cultural competence and how these 
impact on different work roles. The concepts and definitions of diversity, culture and the community attitudes, 
language, policies and structures of that culture and how they impact on different people and groups. Also, features 
of diversity in Australia and how this impacts various areas of work and life. The legal and ethical considerations, 
human rights, key areas of diversity and their characteristics, diversity of Australia’s Aboriginal and/or Torres Strait 
Islander cultures. Influences and changing practices in Australia and their impact on the diverse communities that 
make up Australian society. The concept of Aboriginal and/or Torres Strait Islander cultural safety in the community 
services and health context. The legislative context for Aboriginal and/or Torres Strait Islander cultural safety. The 
diversity of Aboriginal and/or Torres Strait Islander cultures, historical, social, political and economic issues affecting 
Aboriginal and/or Torres Strait Islander people and their engagement with community services and health systems. 
Western systems and structures and how these impact on Aboriginal and/or Torres Strait Islander people and their 
engagement with services. Factors that contribute to Aboriginal and/or Torres Strait Islander ill-health and common 
diseases experienced by these groups of people and  ways to involve Aboriginal and/or Torres Strait Islander people 
in the planning and delivery of services and programs.

Subject Subject code Mode of delivery
Term 1
Diversity and culture DCM111 Blended delivery
Health promotion DMP112 Virtual
Assess wellbeing DMW113 Virtual
Work health and safety DMH114 Blended delivery
 
Term 2 
Recovery-oriented mental health DMM121 Virtual
Evidence based practice DMR122 Virtual

Term 3 
Mental Health, Alcohol and drugs DMS131 Virtual
Engaging in alcohol and drugs context 1 DMW132 Virtual
Engaging in alcohol and drugs context 2 DMW133 Virtual

Term 4 
Reflection and Improvement DMR141 Virtual
Advocacy services DMA142 Virtual
Wellness plans DMW143 Virtual
Trauma and informed care DMT144 Virtual
Loss and grief support DML145 Virtual
Work placement DMP146 At workplace
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ADVOCACY SERVICES DMA142
This subject provides the necessary knowledge, skill, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCADV005 - Provide systems advocacy services.

The subject contents include Universal declaration of 
human rights, the relationship between human needs 
and human rights. Human rights frameworks, 
approaches, instruments, legal and ethical 
considerations for advocacy work and how these are 
applied in organisations. Structural, political and other 
social factors which operate to maintain discrimination 
against clients, consumers and service users. 

Specific range of issues affecting the client group, 
context and relationship of client issues to community, 
society and government policy, key stakeholders and 
how to access them. Functions of advocacy, political 
lobbying processes, including electronic campaigning 
and use of media (traditional, social and digital) for 
advocacy purposes. Relevant agencies and services 
which may assist in promoting and advocating the 
balance between the rights of the general community 
and the rights of people with specific issues. Power and 
power structures, community consultation, participation 
and decision-making processes. Processes and 
structures relevant to organisation goals and objectives 
or work role, industry culture, models of negotiation, 
models of management and leadership and advocacy 
issues.

ENGAGING IN ALCOHOL AND DRUGS 
CONTEXT 1 DMW132
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCAOD001 - Work in an alcohol and other drugs 
context.

The subject contents include the impact of current and 
changing social, political, economic and legal contexts 
of AOD, historical, current and emerging models of 
alcohol and drugs practice and their evidence base. 
Legal and ethical considerations (international, national, 
state/territory, local) in AOD work, and how they are 
applied in organisations and individual practice. Specific 
contexts for AOD work and their characteristics, values, 
and philosophies of the AOD sector, social constructs of 
the AOD sector and the impact of own attitudes on 
working with people affected by AOD. Historical, current 
and emerging patterns of drug and alcohol use, 
services, prevention and intervention strategies 
available to AOD clients. Risks and mitigation strategies 
when working with people affected by alcohol and/or 
other drugs, drug fundamentals, types of drugs and how 
they are administered, signs and symptoms of use, 
patterns, prevalence of drug use and poly-drug use, 
frequent drug interactions and effects of prescribed 
drugs on the use of other drugs.

ASSESS WELLBEING DMW113
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCMHS011 - Assess and promote social, emotional 
and Physical wellbeing. 

The subject contents include legal and ethical 
considerations (international, national, state/territory, 
local) for client well-being, and how these are applied in 
organisations and individual practice. Also, the 
principles and practice of holistic, social, and emotional 
wellbeing. The impact of a lack of social and emotional 
wellbeing (SEWB) on mental health, and 
evidence-based practice in relation to the support for 
the individual domains. Iatrogenic effects of mental 
illness diagnosis and treatment on an individual’s 
wellbeing. Cognitive aspects that affect wellbeing, 
models of change, including stages of change model, 
awareness of social exclusion/inclusion, disadvantage, 

systemic oppression and power dynamics, approaches 
to practice, including motivational interviewing, solution 
focused approaches, strength-based approaches, 
cognitive behavioural approaches, narrative 
approaches and acceptance, and commitment therapy.
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HEALTH PROMOTION DMP112
This subject provides thenecessary knowledge, 
skills.and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCMHS009 -  Provide early intervention, health 
prevention, and promotion programs.

The subject contents include mental health and 
wellbeing issues of community concern.The types of 
information / content that may be included in programs 
and sources of credible information. Key stakeholders 
for program development, sources of information on 
population health trends, epidemiology and social / 
demographic trends.Different types and styles of early 
intervention, health prevention, and promotion 
programs, and how they are implemented.Structure, 
content, and format of existing evidence-based early 
intervention / health prevention and promotional 
programs.Program planning and organisation 
techniques, legal and ethical considerations 
(international, national, state / territory, local) for program 
development and implementation, and how these are 
applied in organisations and individual practice.

EVIDENCE-BASED PRACTICE DMR122
This subject provides thenecessary knowledge, skills, and 
competencies for the learners to meet the requirements of 
the nationally recognised unit CHCPOL003 - Research 
and apply evidence to practice.

Subject contents include different reasons for 
undertaking research, sources of information, including 
established information sources and current research 
within own area of practice. Principles and models of 
evidence-based practice, ways to evaluate the validity 
of information sources, research processes and how to 
use them. Moreover, the cultural and ethical 
considerations for research processes that support 
analysis of information and how to use them.

ENGAGING IN ALCOHOL AND DRUGS 
CONTEXT 2 DMW133
This subject provides thenecessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCAOD004 - Assess needs of clients with alcohol and 
other drugs issues.

The subject contents include legal and ethical 
considerations (international, national, state/territory, 
local) in AOD work, and how these are applied in 
organisations and individual practice. Also, the 
requirements related to client registration, allocation and 
referral, and the context for the provision of services - 
agency role, agency target group and the impacts on 
the local community. Risk assessment processes in 
relation to interventions for people with drug and/or 
alcohol and co-existing issues. AOD assessment tools, 
client information required for assessment and the 
scope and depth of information needed.

Established processes and protocols for determining: 
level of dependence, the length of dependence, health 
status, common co-existing conditions and associated 
issues relating to assessment of people with drug and/or 
alcohol issues.

Factors for consideration when working with different 
types of clients, different gender communication styles, 
mandated and voluntary clients. Culturally and 
linguistically diverse people, and issues related to 
voluntary versus forced migration. Considerations when 
working with clients at risk of self-harm, suicide or with 
mental health issues. Professional responsibilities when 
presenting cases which fall outside of practitioner’s 
current scope. How to apply pharmacological factors to 
the assessment process, current and emerging trends in 
drug types and their use. Classes of drugs, effects of 
drug use, patterns of drug use, consequences and 
effects of drug substitution / replacement, poly drug use, 
common drug interactions and effects of prescribed 
drugs on the use of other drugs.

LOSS AND GRIEF SUPPORT DML145
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCCCS017 - Provide loss and grief support.
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REFLECTION AND IMPROVEMENT DMR141
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCPRP003 - Reflect on and improve own professional 
practice.

MENTAL HEALTH, ALCOHOL AND DRUGS 
DMS131
This subject provides the necessary knowledge, skills, and 
competencies for the learners to meet the requirements of 
the nationally recognised unit CHCMHS005 - Provide 
services to people with co-existing mental health and 
alcohol and other drugs issues.

The subject contents include values, philosophies, and 
service delivery models of the AOD and mental health 
sectors.Their similarities and differences,  legal and ethical 
considerations (international, national, state/territory and 
local) for dealing with people with co-existing issues, and 
how these are applied in organisations and individual 
practice.Safety and risk management considerations and 
strategies, substances and AOD work.This includes 
common types of illegal and legal substances, including 
medications, tobacco, and caffeine, harms, common 
impacts of long-term use, common signs and symptoms 
of use, dependency, and withdrawal.Also, different models 
of approach, common types of mental health medications 
and other substances, interactions and risk factors 
between common types of mental health medications and 
other substances.Evidence-based mental health practice, 
including National practice standards for the mental health 
workforce, and the role and use of standard screening 
tools to identify co-existing mental health/AOD issues.The 
available services and support strategies appropriate to 
those with co-existing issues, including those beyond AOD 
and mental health, techniques, and processes for 
developing, documenting and implementing a plan of 
action to address co-existing issues, models of change 
and basic principles of motivational interviewing.

RECOVERY-ORIENTED MENTAL HEALTH 
DMM121
This subject provides thenecessary knowledge, skills, 
and competencies for the learners to meet the require-
ments of the nationally recognised units CHCMHS002 - 
Establish self-directed recovery relationships, CHCM-
HS003 - Provide recovery oriented mental health 
services, CHCMHS004 - Work collaboratively with the 
care network and other services and CHCMHS010 - 
Implement recovery oriented approaches to complexity.

The subject contents include legal and ethical consider-
ations (international, national, state/territory and local) 
for mental health work, and how these are applied in 
organisations and individual practice. Values and princi-
ples of the mental health sector, historical, current and 
emerging models of understanding mental illness in 
Australia and internationally. Evidence-base for recovery 
including research and personal recovery experience, 
programs, services and supports available to people 
with mental illness. Strength-based approaches, reflec-
tive practice and its role in underpinning ongoing learn-
ing, growth and good practice.Techniques for commu-
nication and motivational interviewing/counselling, 
types of mental illness, local and international 
best-practice frameworks. Assessment strategies to 
support a person in distress or crises and de-escalate 
incidents of risk.Normalising statements, reflective prac-
tice and its role in underpinning ongoing learning and 
growth and good practice. Also, the roles and impor-
tance of different components of the support network. 
How historical, social and policy contexts of mental 
health services have changed and how it impacts on 
current service delivery, models of care coordination, 
basic negotiation, and conflict resolution techniques. 
Local and state services, advocacy and promotion and 
support of self-advocacy strength-based practice. 
Factors that contribute to the complexity and the service 
delivery models, frameworks and legislation, cultural 
safety considerations, communication techniques 
required for dealing with complexity, approaches to 
practice, reflective practice and its role in underpinning 
ongoing learning, growth and good practice.

The subject contents include aspectrum of loss 
situations, potential impacts at the individual, family and 
community level, of grief, bereavement, and trauma. 
Features and expressions of grief and how these may 
vary. Reactions which may indicate the risk of suicide 
and the required response. How loss, grief, and 
bereavement can impact on social and emotional health 
and well-being. Also, the social, cultural, ethnic, and 
spiritual differences in response to loss, grief, and 
bereavement. Different contexts and circumstances 
that may be present before the loss, and their impact on 
grief and bereavement. Strategies and communication 
techniques for formal and informal grief and 
bereavement support, grief and bereavement care 
services and information resources. Stress vulnerability 
model and its application to loss and grief support, 
self-care strategies and support services for workers 
and legal and ethical considerations and how these are 
applied in an organisation and individual practice.
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TRAUMA AND INFORMED CARE DMT144
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCMHS013 - Implement trauma informed care.

The subject contents include legal and ethical 
considerations (international, national, state/territory, 
local) for trauma-related practice, and how these are 
applied in organisations and individual practice. Trauma, 
including the prevalence of trauma in the general 
population and the definitions of trauma and complex 
trauma and its impacts. How trauma impacts 
development of those affected,  the dynamics of 
interpersonal violence and the relationship to trauma, 
the way individuals cope and manage the impact of 
trauma. 

The potential for and causes of re-traumatisation, in 
particular in accessing or receiving services, 
evidence-based practice at a national and international 
level to implement trauma-informed services, the 
significance of loss and grief for people who have 
experienced trauma. Gender differences in the 
application of trauma informed care, common beliefs 
and attitudes towards people who experience 
interpersonal violence and how this impacts on their 
access to services, values and core principles and 
features of trauma informed care and practice. Impacts 
of traumatic events that occur when accessing or 
receiving services, the role of triggers and 'flashback', 
referral options and resources available to support 
self-advocacy, links between suicidality, self-harm, and 
interpersonal trauma. The nature of trauma, descriptions 
of the common biological, psychological and social 
impacts of trauma. The principles and practices of 
trauma informed care, change management theories 
and frameworks, conflict resolution and negotiation 
techniques, peer supervision, reflective practice and 
their role in mental health work.

WELLNESS PLANS DMW143
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the 
requirements of the nationally recognised unit 
CHCMHS012 - Provide support to develop wellness 
plans and advanced directives.

The subject contents include legal and ethical 
considerations (international, national, state/territory, 
local) for wellness plans and advanced directives, and 
how these are applied in organisations and individual 
practice. Values and principles of the mental health 
sector, purpose, and limitations of wellness plans and 
advanced directives. Different types and formats of 
wellness plan particularly those which have been 
designed and developed by people who have 
experienced mental illness. Varying formats for 
advanced directives, purpose of statements of capacity, 
role, and requirements for witnesses, community, 
support and mental health services, services for people 
experiencing mental distress, unwellness, and crisis.

WORK HEALTH AND SAFETY DMH114
This subject provides the necessary knowledge, skills, 
and competencies for the learners to meet the require-
ments of the nationally recognised unit HLTWHS004 - 
Manage work health and safety. 

The subject contents include state/territory legislation 
and how it impacts on workplace regulations, codes of 
practice and industry standards, hazards common to 
the work environment and strategies for minimisation, 
requirements for WHS policies and principles of hazard 
and risk management.

WORK PLACEMENT DMP146
Students are required to complete 160 work placement 
hours at a Mental Health Management Centre. In 
particular, an organisation that deals with the community 
with drugs and alcohol related issues. Every effort will be 
made by AIHFE to find suitable workplaces. However, 
students are required to find a place that suits them to 
gain workplace training and experience. Many 
assessments will be conducted at these centres, and 
AIHFE will negotiate a suitable method with the centre 
management. Students will not be paid during work 
placement and will be required to work on a voluntary 
basis, and the Institute will take necessary insurance 
work cover for the students.

The subject contents include legal and ethical 
considerations for reviewing and improving own 
practice, models and processes of professional 
reflection.Also, professional development opportunities, 
principles, and techniques for creating a personal 
development plan. Personal goal setting, setting realistic 
timeframes, measuring progress and performance. 
Types of work methods and practices which can 
improve performance, and learning styles and how they 
relate to different individuals.
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