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Australian Institute of Higher and Further Education

Refund Policy — Non award Courses

Purpose:

The purpose of this policy is to outline the process for all students wanting to get refund
for any Non-award course.

Scope:

This policy applies to all students studying unaccredited course (on campus or Online)
enrolled in AIHFE.

Policy:

Applications for the refund for all non -award courses should be made in writing before the
commencement of the course. No refunds will be given after commencement.

If it is an online course application for a refund should be made before accessing any
teaching material. No refunds will be given after access has been given to the unit/course
materials.

(Non- Award courses: Any course or unit that does not from a part of a nationally recognised
qualification or a unit of competency)

C:\Users\ASUS\Desktop\Refund Policy - Non-Award courses 02092015 SR VPSJ.doc



