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About this resource 

In response to the December 2015 VET FEE-HELP Reforms update, ACPET held a series of VET FEE-
HELP (VFH) LLN Testing webinars throughout early 2016. 

This ACPET VET FEE-HELP and LLN Testing: Frequently asked questions resource captures the 
matters discussed during the fourth and final webinar in that series: a Q&A webinar on 3 March 
2016 where ACPET members had the opportunity to raise questions regarding VFH LLN testing 
with two representatives of the VET FEE-HELP Branch of the Department of Education and Training 
(DET): 

• Michelle Walker, Assistant Director 

• Brett Peterson, A/g Director 

ACPET gratefully acknowledges VET FEE-HELP Branch willingness to assist ACPET members by 
participating in this one-hour webinar, which was moderated by Sharyn Bellingham (National 
Professional Development Manager, ACPET) and Jana Scomazzon (LLN consultant from LTG). 

The webinar questions and answers are reproduced in this resource for ACPET member reference 
purposes. A recording of the webinar and of the previous three webinars in the series (The facts 
about LLN testing in VET FEE-HELP, How to get your own VFH LLN testing tool approved, and How 
to embed LLN testing into your RTO’s practice) may be obtained by contacting ACPET 
(pd@acpet.edu.au). 
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Questions submitted by ACPET members prior to the VFH LLN Testing Q&A  webinar (3 March 2016) 

A. Establishing LLN benchmark through provision of Senior Secondary Certificates of Education  

Question VFH Answer Related link 

1. Do you think we can succeed in recognising candidates’ 
other education and training achievements as 
demonstrating ACSF exit level 3 (e.g. another Diploma 
or a higher education qualification, such as a degree or 
other post-graduate studies) in the same way as a 
Senior Secondary Certificate? If not, why not? 

No, the decision to mandate year 12 or completion of an 
LLN test was made to provide immediate assurance that 
appropriate prerequisite requirements were in place to 
strengthen the VET FEE-HELP scheme. As part of the re-
design of the scheme during 2016 to take effect in 2017, 
entry requirements will again be considered following a 
review of application of the current requirements. 

 

2. This (anonymised) 
certificate advising 
of successful 
completion of 
secondary 
education is not an 
Education 
Department issued 
certificate.  

Is it acceptable evidence of completion of a Senior 
Secondary Certificate of Education?  

VFH has had a number of similar enquiries and is prepared 
to respond on a case by case basis. However, as a general 
rule, the actual certificate is acceptable evidence, not other 
documents created that may reference a particular 
milestone or achievement. Generally, a graduation 
certificate does not attest to the award of a Senior 
Secondary Certificate of Education by the relevant State 
authority and would not be accepted as a replacement. 

An official letter from a relevant state or territory authority 
can be accepted as long as the document confirms a 
student has been awarded a Senior Secondary Certificate of 
Education (year 12 certificate) for completion of year 12. 

This example certificate is not suitable as it is a graduation 
certificate that does not attest to the award of a Senior 
Secondary Certificate of Education by the relevant State 
authority. 

 

3. The Victorian Department of Education and Training 
advises on the School Policy & Advisory Guide section of 
its website: “The two senior secondary certificates in 
Victoria are: 1. Victorian Certificate of Applied Learning 

Yes, VCAL would be accepted, as it is a Senior Secondary 
Certificate of Education. 

http://www.education.vic.gov.au
/school/principals/spag/curriculu
m/Pages/seniorsec.aspx 

 
 

 

http://www.education.vic.gov.au/school/principals/spag/curriculum/Pages/seniorsec.aspx
http://www.education.vic.gov.au/school/principals/spag/curriculum/Pages/seniorsec.aspx
http://www.education.vic.gov.au/school/principals/spag/curriculum/Pages/seniorsec.aspx
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Question VFH Answer Related link 

(VCAL) is based on applied learning; and 2. Victorian 
Certificate of Education (VCE).” 

Is VCAL considered to be a Senior Secondary Certificate 
of Education for the purposes of satisfying the VHF 
requirement? 

 

B. LLN testing tool development process  

Question VFH Answer Related link 

4. The ACER report below advises that tool writers or 
developers must be ‘Well qualified and experienced 
adult LLN writers and authors in relation to each skill 
area and to the ACSF. Suitable expertise and 
qualifications in adult LLN would include qualifications 
such as the TAE80113 Graduate Diploma of Adult 
Language, Literacy and Numeracy Practice or 
equivalent.’ 

How does a tool writer provide evidence of experience 
with the ACSF, apart from stating that they have it? 

They would be able to describe and document the 
qualifications, work and training they have undertaken in 
adult LLN including about the ACSF, and in working with the 
ACSF and writing ACSF assessment tasks across different 
core skills and submission of a Curriculum Vitae. 

Government-commissioned 
Assessment of LLN testing 
instruments and process for VET 
FEE-HELP providers Report 
(Stage 2), page 23 

5. Could the VFH Branch supply examples of what it 
considers ‘equivalent’ to TAE80113 Graduate Diploma of 
Adult Language, Literacy and Numeracy Practice? 

Some equivalent qualification examples include the former 
courses that have been overtaken by the TAE80113, 
including the TAE70111 Vocational Graduate Certificate in 
Adult Language, Literacy and Numeracy Practice; the 
Advanced Diploma of Language, Literacy and Numeracy 
Practices in VET; Adult Literacy Teaching; Adult Numeracy 
Teaching. 

It would be up to the validating organisation/person to 
ensure the writers of the LLN testing instrument had 
relevant expertise and qualifications either through 

Government-commissioned 
Assessment of LLN testing 
instruments and process for VET 
FEE-HELP providers Report 
(Stage 2), page 23 
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Question VFH Answer Related link 

equivalent qualifications, higher level qualifications or years 
of relevant LLN experience. 

 

 

C. LLN testing tool content requirements  

Question VFH Answer Related link 

6. It is recommended in the ACER report below that an 
approved VFH LLN assessment tool consist of a minimum 
of 15 different questions in total in each of reading and 
numeracy across ACSF Level 3 and at (beginning) ACSF 
level 4.  

Does the VFH Branch require two performance features 
for each level in reading and numeracy? In other words 4 
tasks for each skill? 

The department invited ACER to provide a response to this 
question as they are the writers of the document and the 
organisation with the expertise. Their advice was: 

There are many performance features for each indicator at 
each level so covering only two for each level would not be 
enough. There are a number of different Focus Areas for 
each Indicator and numerous Performance Features. For 
example, about 30 Performance features across the 2 
Indicators in Reading at each level and similarly a wide 
number and range of Focus Areas and Performance 
indicators in numeracy across 3 Indicators.  

As the criteria states, there needs to be 15 different 
questions for reading and another 15 different questions for 
numeracy across the Australian Core Skills Framework (ACSF) 
levels 3 and 4, and those questions will be based on a 
number of different stimuli/texts. In a valid ACSF assessment 
tool, each of these 15 questions will address a number of 
different Focus Areas and Performance Features and across 
the collection of 15 questions and stimuli a good spread of 
Focus Areas and Performance Features should be covered. 
There are requirements specified about the coverage against 
the ACSF in criterion 3 in Appendices 1 and 2 on pages 32 
and 38 of the Assessment of LLN testing instruments and 

Government-commissioned 
Assessment of LLN testing 
instruments and process for VET 
FEE-HELP providers Report 
(Stage 2), page 19 
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Question VFH Answer Related link 

process for VET FEE-HELP providers Report (Stage 2). 

 

D. Approval process for RTO’s own LLN testing tool  

Question VFH Answer Related link 

7. Once a VFH LLN assessment tool has been evaluated by 
a suitably qualified independent person who satisfies the 
criteria outlined in the above ACER report, is approval by 
the Minister a given? That is, is it possible that the VFH 
Branch or the Minister will undertake a separate and 
additional evaluation process of a tool already evaluated 
by that ‘suitably qualified person’? 

Approval is not a given just because an independent 
evaluator has provided a report advising that the tool meets 
VFH requirements. While the department will rely on the 
advice of that evaluator, it will also review certification of 
the independent evaluator and their findings (including 
sufficient details of those findings, and relevant details of the 
evidence and other materials relied upon in reaching those 
findings), documented in accordance with Appendix I. Copies 
of the evidence and other material relied upon in reaching 
the findings would be required to be submitted with the 
checklist.  

The Department may also give consideration of future QA 
and moderation audits of the evaluation work, to ensure 
evaluation is consistent and of a high quality. 

 

8. Once an RTO’s suitably evaluated VFH LLN assessment 
tool has been submitted to the VFH Branch, what is the 
expected timeframe within which Ministerial approval 
could be expected? 

Appendix 1 and 2 of the government-commissioned ACER 
LLN Testing Assessment Requirements report form some of 
the requirements. The Department would also expect to see 
the RTO’s evidence. 

Review by the independent evaluator must be evidence-
based. This evidence must be submitted along with the 
assessment. 

VFH is in the process of updating the assessment evidence 
requirements, as well as the form that applications should 
be submitted in. This updated advice should be available 

https://docs.education.gov.au/n
ode/39981 

Government-commissioned 
Assessment of LLN testing 
instruments and process for VET 
FEE-HELP providers Report 
(Stage 2), pages 31 and 37 

https://docs.education.gov.au/node/39981
https://docs.education.gov.au/node/39981
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Question VFH Answer Related link 

within the next 14 days. 

Provided all required information is received when the 
request for Ministerial approval is submitted, the time 
required is around three weeks (subject to departmental and 
Ministerial resource and time constraints). 

Requirements for applications are set out on the 
department’s website.  

RTOs that have already submitted an application will not be 
required to submit if they have already met the previous 
requirements and VFH considers the evidence that was 
submitted to be sufficient. 

If an organisation completes an evaluation process for a tool 
that is discipline specific, must each subsequent tool that is 
developed go through the full evaluation process in terms of 
providing evidence for each of the evaluation criteria. 

It will depend on what the tool is being developed for and 
for which discipline or course. 

If a provider is intending to do this, it should contact the 
Department so that it can decide the appropriateness of a 
tool reassessment on a case by case basis.  

Approvals of LLN testing instruments would be undertaken 
in relation to the version that was validated and assessed.  
Any updating and refreshing of Approved Tools should be 
notified to the Department on updating including details of 
how they were updated. No independent audit would be 
required at that stage. The Department would request 
further information if the information provided was not 
sufficient, or may undertake independent audits if it felt it 
was required. 

 

9. Could the VFH Branch consider – following a reasonable 
trial implementation period with regard to the LLN 
testing requirements – that a review of those 
requirements take place in response to training 

Any feedback received will be taken into account and inform 
the policy redesign underway. 
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Question VFH Answer Related link 

organisation feedback? 

10. Does the VFH Branch have a position with regard to an 
RTO charging prospective students a fee to complete the 
required LLN test? 

Providers are not able to charge students a fee to complete a 
required LLN test.  

Fees for VET courses must not exceed the VET tuition fees, 
with some exceptions noted in section 66 of Part 7, 
Division 1 of the Higher Education Support (VET) Guideline 
2015. The definition of ‘special admissions test’ in the VET 
Guideline clarifies that fees to complete LLN testing are not 
included in the ‘special admissions test’ exemption. 
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E. Currently available VFH-approved LLN testing tools  

Question VFH Answer Related link 

11. Could government consideration be given to developing 
customised test questions (e.g. for science-based 
qualifications like laboratory operations)? 

The purpose of the standard setting at exit level 3 was to 
provide a minimum acceptable standard of literacy and 
numeracy a person must demonstrate in order to be able to 
complete their study effectively. It was not established for 
specific courses - it was to relate to a student’s generic 
literacy and numeracy skills. The standard reflects a 
minimum level of literacy and numeracy skills to undertake 
relevant study and assessments, RTOs are still responsible 
for providing support to develop any specific skills a student 
would need.  It would not be envisaged the government 
would develop customised test questions. There is nothing 
preventing a provider from having other entry requirements 
over and above the VET FEE-HELP requirements.  

 

12. Cost of the only currently available approved LLN testing 
tool (ACER’s Core Skills Profile for Adults [CSPA]) is 
prohibitive. Is there any update as to when the no-cost 
to RTO VFH-approved alternative LLN testing tool – the 
Foundation Skills Assessment Tool – will be available? 

The department contracted the Australian Council for 
Educational Research (ACER) to develop the Foundation 
Skills Assessment Tool (FSAT), an online assessment tool to 
identify and measure an individual's foundation skill levels. 
The department has recently taken delivery of the tool and is 
currently investigating options for making FSAT available to 
the VET sector later in 2016. Stakeholders will be informed 
when FSAT is available. Whether there will be any costs for 
use of FSAT has not yet been determined. 

The department appreciates that many VET sector 
stakeholders are keen to utilise FSAT, and is working to 
deliver the tool to market as soon as it can be made 
available. 

 

13. ACER has advised that the minimum licence bundle that 
can be purchased for the Core Skills Profile for Adults 
(CSPA) test is 200 and that in addition to that cost there 
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Question VFH Answer Related link 

is an annual licence fee of $1,800. 

a If an RTO rarely has occasion to use an LLN assessment 
tool (e.g. a very small number of VFH students a year), 
must they take out their own separate licence and pay 
this very expensive ACER fee? Could an RTO with only a 
few LLN assessments per year operate under the 
auspices of another RTO’s licence? 

The department invited ACER to provide a response to this 
question as it owns the licence to the CSPA. Its response 
was:  

“First, the pricing structure includes both the 200 
assessments and the licence fee - the licence is not in 
addition.  

Secondly, ACER is of the view it is not expensive for what is 
provided - a computer adaptive, validated and reliable 
assessment tool that provides automatically scored results 
against the ACSF immediately upon completion of the 
assessment. The online, auto-scored tool saves much staff 
time in administration and marking, and helps pay for the 
development, delivery, IT hosting costs and support and 
Help Desk support and resources that are provided. An 
overall fee of potentially only $9 per assessment for the 
lowest licence fee we believe is very cost effective, and it 
becomes cheaper per assessment the higher the number of 
assessments purchased.  

The important issue from ACER's end is that no matter 
whether it's 1 student or 10 or 50 or 100 or more students, 
there is the same amount of work required to set up the 
account and system for the RTO, and the same information 
needs to be provided to the RTO and potentially the same 
level of advice and support. Unfortunately, it's not like selling 
a single copy of a paper-based version of a test that the RTO 
then takes over and delivers, marks, records the data and 
creates reports themselves. So there is an underlying 
baseline cost in establishing and supporting each RTO in 
implementing and using the system and that helps cover 
ACER’s internal and external hosting and IT costs.” 
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Question VFH Answer Related link 

 

b Could a ‘group’ licence for the CSPA be established for 
those RTOs with only a handful of VFH students? 

ACER advised that it is aware of the expense for RTOs that 
only have a very small number of learners (say less than 10) 
who might need to access VFH. ACER would be prepared to 
talk to ACPET about the possibility of ACPET purchasing a 
licence on behalf of their smaller sized members that would 
cover those RTOs that require less than say 10 learners to be 
assessed - ACPET would need to take responsibility for 
managing and maintaining that account and supporting the 
RTOs and not ACER. ACER would directly support ACPET as 
the main user 

 

c Our latest intake was approximately 70 students. Having 
gone through our enrolment process we find that we 
have three students who wish to access VET Fee Help 
but do not have a Certificate of completion of Secondary 
School. Under the new Vet Fee rules we are obliged to 
test these students for LLN. Please can you advise 
whether there is any other solution for us to complete 
our VET Fee compliance process?  Are we able to wait 
for a more practical testing solution to be developed 
before testing these three students? And if so, does this 
place their VET Fee Loan approval at risk? 

No there isn’t any other option or available solution other 
than administering an LLN test to determine prospective VFH 
students’ LLN levels. Students may not access VET FEE-HELP 
if they have not either provided a year 12 certificate or 
completed the LLN test. 

 

 

Additional questions raised during the VFH LLN Testing Q&A  webinar (3 March 2016) 

Question VFH Answer Related link 

1. Is there is a time limit on Year 12 Certificates for VET 
applications (i.e. when they are no longer valid)? 

No, the legislation does not stipulate a limit on the year a 
year 12 certificate was awarded to a student for completion 
of year 12. 

 

2. For students who have already completed Year 12, can The department is prepared to respond on a case by case  
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Question VFH Answer Related link 

an RTO accept the transcript or graduation certificate in 
lieu of the certificate? Older students do not always 
have an easily accessible copy or only have half of the 
award.  

basis if providers are unsure whether a certificate can be 
accepted.  

Generally, a graduation certificate does not attest to the 
award of a Senior Secondary Certificate of Education by the 
relevant State authority and would not be accepted as a 
replacement. 

An official letter from a relevant state or territory authority 
can be accepted as long as the document confirms a 
student has been awarded a Senior Secondary Certificate of 
Education (year 12 certificate) for completion of year 12. 

3. Can we have a list of all Certificates that will be 
acceptable for all States? For example VCAL in Victoria. 

This will vary from each state and territory. Providers are 
encouraged to access this information from the relevant 
state or territory website to ensure the accuracy of the 
information.  

 

4. Why was the Core Skills Profile for Adults (CSPA) 
necessary, when the intention was to have the free 
government developed tool (the Foundation Skills 
Assessment Tool [FSAT])? 

The Australian Council for Educational Research’s (ACER) 
software platform titled Core Skills Profile for Adults was 
agreed to give VET providers an immediately available 
option.  

As discussed in Q12 above, the department has recently 
taken delivery of FSAT and is currently investigating options 
for making it available to the VET sector later in 2016.  

Stakeholders will be informed when FSAT is available. 
Whether there will be any costs for use of FSAT has not yet 
been determined.  

 

5. The FSAT tool was originally due for release mid-2015. 
Is there any reason this is so far behind? 

The Department has taken delivery of the tool and is in the 
process of considering options to make it available to the 
VET sector.  

Stakeholders will be advised when FSAT is available, but it is 
looking as though it will be mid to late 2016. 
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Question VFH Answer Related link 

6. The ACER recommendation for re-sit of the CSPA is 
three months. Is this the requirement of the 
Department as well, i.e. is this re-sit timeframe 
enforceable? 

All the requirements have to do with putting in place a 
process with integrity. 

The three-month period is not enforceable or mandatory. 
However, it is considered the necessary period to upskill. 
The process to assess a student’s academic suitability must 
be undertaken with honesty and integrity and this 
requirement is enforceable. 

 

7. An issue with the ACER CSPA test is that a student may 
fail some test items on the test but the item may not be 
relevant to the course they are doing e.g. questions on 
shapes. 

The battery of test items is considered to represent the 
minimum requirement at exit level 3.  Someone completing 
the test would be expected to meet all those requirements. 

 

8. The CSPA is a generic tool that does not support a 
diagnostic outcome. 

The Department legislates VFH, not the entire VET sector. 
The CSPA establishes a minimum level which is suitable for 
the purposes of VFH. There is nothing preventing a provider 
from adding further questions. 

 

9. What other testing tools have been approved for use?  The department will set out on its website in the VET 
FEE-HELP Language Literacy and Numeracy (LLN) 
assessment tool information document a list of assessment 
instruments that are approved as available to providers. 

Tools currently approved are: 

 CSPA 

 Basic Key Skills Builder (bksb) (Australian Edition). 

https://docs.education.gov.au/no
de/39981 

 

10. Where a student enrolled in 2015 and did not pass all 
census dates, yet cancelled from their course and is 
requesting re-enrolment, should we follow the updated 
requirements for a VFH loan i.e. LLN and or Year 12 
Certificate or is their re-enrolment based on the original 
enrolment date? 

As the student withdrew from the course and is not a 
continuing student they would have to meet the student 
entry requirements as well as complete a new Request for 
Commonwealth assistance form. 

 

https://docs.education.gov.au/node/39981
https://docs.education.gov.au/node/39981
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Question VFH Answer Related link 

11. How long is DET taking to determine the validity of LLN 
testing tools that have been submitted for the 
Minister’s approval? 

Provided all required information is received when the 
request for Ministerial approval is submitted, the time 
required is around three weeks (subject to departmental 
resource and time constraints). 

 

12. It can be difficult accessing VFH staff to respond to 
questions we have regarding the LLN tool and other 
VFH issues. This is particularly important in the short 
term while we implement the changes that are required 
to ensure our ongoing compliance. Is it possible to have 
a VFH contact/email to liaise with to clarify issues more 
quickly? 

The VFH Branch already has a dedicated staff member 
responding to emailed enquiries from providers and 
students, some of which are quite detailed. Other Branch 
members are also involved to ensure robust and correct 
responses. The Department understands frustration with 
any delays in responding, but it is catching up. 

 

13. Staff on the VET assist helpline are providing callers 
with incorrect information. We have spoken to helpline 
personnel and they have informed us they have not 
been given updated information. They have told callers 
that if someone holds higher qualifications than year 12 
certificates, this is sufficient for demonstrating the 
required LLN benchmark. 

VFH Branch is aware of issues with the Helpline. 

The previous organisation responsible for the Helpline has 
now been replaced, and the current Helpline staff are new. 

The Department is working to ensure the Helpline is 
providing consistent and accurate information. 

 

14. LLN Robot (http://blog.safework.com.au/category/lln) 
has expressed that they believe they are close to 
approval. Can this be confirmed please? 

The department is not at liberty to discuss the status of 
providers’ LLN testing instrument applications. 

 

15. If an RTO were to design their own tool, what is the 
approval process and is more information available for 
design teams? 

The Assessment of LLN testing instruments and process for 
VET FEE-HELP providers Report (Stage 2) provides the 
criteria. A providers own LLN testing instrument would need 
to be validated and assessed by an independent LLN expert 
having regard to the LLN Assessment Report. Applications 
for approval of LLN testing instruments are to be submitted 
to the department in line with the VET FEE-HELP Language 
Literacy and Numeracy (LLN) assessment tool information 
document published on the department’s website. Further 
information is available in the Questions and answers 

https://docs.education.gov.au/no
de/39981 
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Question VFH Answer Related link 

document on the department’s website. 

16. When trialling and testing your tool is it acceptable to 
do this within your own organisation only? 

VFH will be relying on the RTO having engaged an 
independent evaluator with sufficient expertise to sign off 
that the trialing and testing undertaken was sufficient and 
satisfactory. 

The processes and procedures followed in the trialing and 
testing of that tool would perhaps be more relevant than 
the location of the testing and trialing. 

 

17. Is holding a Masters in Education and experience in VET 
LLN considered sufficient to be considered a ‘suitably 
qualified independent reviewer’ of LLN testing tools 
seeking Minister approval? 

The Department is considering suitability criteria on a case 
by case basis. The independent expert would need to 
provide information on their skills and expertise. 

 

18. If a commercial tool is approved for an RTO, does it set 
precedent to be approved for other RTOs using the 
same tool as their LLN Assessment - LLN Robot as an 
example. 

This would depend on the tool assessed. For example, if the 
tool is a manual one or manually marked, then the markers 
would need to have the required expertise and therefore it 
would need separate independent validation by the 
provider. 

As and when assessment tools are approved, details will be 
published in the VET FEE-HELP Language Literacy and 
Numeracy (LLN) assessment tool information document 
published on the department’s website if the tool is 
approved for use by any provider.  

Whenever feasible, the department will aim to approve an 
assessment tool not only for the applicant provider, but also 
for other providers. The department may canvass 
developers as to whether they are prepared to make the 
tool available, although in some cases the commercial 
status of the tool will be obvious. 

https://docs.education.gov.au/no
de/39981 

19. If RTOs are providing VET assistance to other colleges to The VET provider’s responsibility is to ensure that any test is  
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access (through 3rd party arrangement) is the main RTO 
responsible for LLN testing or the individual RTO? 

administered with honesty and integrity in line with their 
policies and procedures, and complies with the legislative 
requirements. 

20. When is the new VET Administrative Information for 
Providers (AIP) manual coming out? 

The department is currently working towards updating all of 
its information material available. It is expected these will 
be available by the end of April. 

 

21. Can we please clarify the required sampling number 
required for the testing of the tool? 

This question would be more suitable for the qualified and 
experienced adult LLN writers and authors of LLN testing 
instruments. 

The department will be relying on the RTO having engaged 
an independent evaluator with sufficient expertise to sign 
off that the trialling and testing undertaken were sufficient 
and satisfactory. 

 

22. There are a lot of students who will require transition 
into new courses throughout this year. Where a course 
is not considered equivalent, will students have to 
complete LLN assessment to transition into the new 
course? 

If a qualification is superseded, regardless of it being 
equivalent or non-equivalent, VFH would not expect the 
student to undertake the LLN assessment. 

This does not apply if the student is changing from one 
Diploma into a different Diploma course. 

The requirement is:  for students enrolling in VET courses of 
study on or after 1 January 2016, to be eligible to access a 
VET FEE-HELP loan they must meet the student entry 
requirements.  Where a continuing student enrolled in a 
VET course of study prior to 1 January 2016 and transfers to 
another VET provider to complete their VET course of study, 
the student entry requirements to access a VET FEE-HELP 
loan do not apply. 

However, please note that other new requirements apply to 
these students, such as the two day gap after transfer of 
enrolment prior to submitting the Request for 
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Commonwealth Assistance form, the requirement for the 
form to be co-signed by a parent or guardian of students 
under the age of 18, and submission of VET FEE-HELP 
invoice notices at least 14 days prior to a census date. 

23. Can you please advise why a Bachelor Degree or 
Diploma Level Qualification is not rated higher than a 
Senior Secondary Certificate suitable for entry? 

The decision to mandate year 12 or completion of a 
language, literacy and numeracy test was made to ensure 
that individuals are not signed up to courses and debts they 
do not need and for which they do not have the capacity to 
complete.  Ensuring individuals have the capacity to 
complete courses for which they are using VT FEE-HELP 
loans as their payment option is protecting both the 
students and taxpayers. This is in addition to any Training 
Package prerequisites.  

Whilst the current arrangements do not allow for a higher 
education qualification substitute, this option can be 
considered in the redesign of the scheme to commence in 
2017. 

 

24. The standard of the ACSF exit 3, working at level 4, does 
not allow flexibility for learners who may be capable of 
undertaking a course with some support. 

ACER was commissioned by the department to establish a 
minimum acceptable standard of literacy and numeracy a 
person must demonstrate in order to qualify for loan 
assistance on entry to diploma level or above courses.  

Exit level 3 in the ACSF was the benchmark determined to 
be the minimum reading and numeracy level students 
would require to potentially succeed in undertaking a 
diploma level or above course of study. 

 

 


